31 December 2021

Broker Bulletin No 2021 - C10
Commission Arrangement of AXA “New Year Fabulous Rewards” Programme
(the “Campaign”)
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Dear Business Partners,

This refers to the bulletin dated 31 December 2021 regarding the commission arrangement of AXA
“New Year Fabulous Rewards” Programme.

Within promotion period of AXA “New Year Fabulous Rewards” Programme, commission payout
will be based on gross premium (before premium refund) and remain unchanged. In order to
comply with commission payout guideline under GL16 which the commissions paid cannot be
higher than the premium received, therefore commission payout of each eligible LoveAssure
/LoveAssure Plus Critical lliness Plan (20/25-year pay) and MultiPro /MultiPro Plus Critical lliness
Plan (20/25-year pay) will follow below special arrangement:

1. Any commission excess premium received will be withheld and released only after the
premium for the first 13 months of the policy has been received

2. The FYC (Excluding OC) of First Premium refund for Basic plan will be adjusted when
the following scenarios occur within the first 24 policy months and resulted in the total
commission paid is higher than the premium received from client;

- The premium of the 2" policy year lower than the 15t policy year

OR
- Payment mode has been changed to monthly mode or semi — annual mode
3. The FYC (Excluding OC) adjustment amount shall be refunded if the below
requirements are fulfilled:
- The premium of 24™ policy month has been received
AND
- The total commission paid do not exceed the total premium received from client
Other terms and conditions of your Broker’s or Independent Agent’s Contract, including claw-back
provisions, remain unchanged. We reserve our rights and absolute discretion to review the
Campaign, adjust, amend or suspend any terms and conditions of the Campaign, including without
limitation any commission rates, from time to time.

Any enquiries, please feel free to contact your Business Development Manager.

Yours faithfully,

Lawrence Chu
Life Broker & IFA Director
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